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Mission: To be a person-centered organization, designed to support and empower participants with
varying disabilities and to maximize their potential for independence and inclusion in the community both vocationally and socially.
Vision: Building opportunities and changing lives for participants with disabilities.
Values:
• Support and empower the participants we serve, their families, and their communities.
• Provide a gateway for connections through natural support with family, friends, and community.
• Promote full access to services and supports that foster independence and dignity.
• Value our direct support professionals and their contributions to each participant’s growth and
quality of life.
• Continue to be a trusted advocate for the participants we support.
• Promote active integration in the communities where our participants live.
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Agency Overview
Positive change. Better lives. Stronger communities.
Founded in 1969, New Horizons Supported Services, Inc. (NHSSI) provides vocational support to
adults with disabilities and facilitates community participation. For over 50 years, New Horizons’
mission has been to enable adults with disabilities to enjoy full lives within their communities.
Equity, inclusion, and access serve as our building blocks for better lives for adults with disabilities.
As a non-profit, New Horizons has changed the lives of countless participants and their families by
providing support and alternatives to care, and by helping the community learn to accept, embrace,
and empower people with disabilities.
Our team tailors community activities to each participant’s stage of life and interests, creating
positive change by connecting people with resources and activities that improve their daily lives. By
transitioning our service to a community-centered model, participants gain freedom to shape their
own meaningful days. The small group setting, with a ratio of 1 to 5, allows us to customize client
programming.
New Horizons prioritizes person-centered planning, employment, and technology for our
participants. Our service delivery programs in Day, Supported Employment, Personal Supports, and
Community Development Services, as well as our commercial wing - R3 services, promote and
enhance the lives of our clients and community.

Celebrating employment milestones for staff members. Elijah Ramsey 28 years, Theresa Herbert-Faison 27 years, and Nolan Drakes 24 years
of service and dedication to New Horizons.
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Letter from our Leadership
Dear Friends,
Thank you for your commitment to the disability community and support for New Horizons’ mission.
As we look back on the past year, we reflect on the challenges our community faced as well as the
successes we achieved. The past year has resulted in incredible highs and lows for providers, staff,
program participants, and their families, due to the evolution of the working world in response to
COVID-19. The pandemic has changed how we work and live and we are now getting used to this
new normal.
Our COVID-19 policies continue to remain in place to ensure the safety of our staff and participants.
New Horizons mandated that staff and participants were vaccinated and boosted prior to returning
to the programs. As we reopened our doors, we focused on reengaging our participants, ensuring
the skill sets they learned and friendships they made at New Horizons remained strong. We focused
on developing and introducing remote supports which became very successful. We would like to
thank DDA and the Centers for Medicaid Services for allowing New Horizons and other providers to
offer this type of virtual service to program participants. Last year, our programs served between
60-70 participants face to face as well as through virtual supports. Through the dedication and
support of our staff we were able to successfully provide these additional supports. We couldn’t
have done it without them. Our staff provided safe community integration activities throughout
Prince George’s and Charles Counties.
Community integration enables persons with disabilities to fully participate in society. The principles
of inclusion have been clearly defined by the Centers for Medicare & Medicaid Services through their
Home and Community-Based Services (HCBS) guidelines. New Horizons has focused on eliminating
the barriers to full inclusion by creating integrated service models thus allowing participants to lead
the lives of their choosing.
Prior to COVID-19, New Horizons implemented a multi-phase approach to community integration in
which each successive phase built upon the previous phase. This approach created opportunities for
community integrated activities and utilized these outings as functional learning opportunities. The
results of these activities are evaluated in regard to community presence, community participation,
community integration and community inclusion. We have seen some increases in each of these
areas based on changing the facility focus, simplifying, and aligning resources and teaching staff
how to utilize support plans more efficiently to teach skills in community integrated settings. Our
participants took part in activities geared toward engagement with non-disabled people, thus
eliminating the isolation often felt by those with varying disabilities.
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Letter from our Leadership
We are very grateful to our Grantors for helping New Horizons keep our doors open and for assisting
us with operationally meeting the needs of our participants, their families, and our committed staff.
The funding helped us tremendously during an unprecedented time in our history. Our participants
required the support of our service programs to provide resources, supplies, PPE’s, activities, and
access to remote supports, and to their communities. New Horizons is committed to our mission to
empower participants in gaining and maintaining the skills and resources they need to maximize
their potential for independence and inclusion in their communities. We would not have been as
successful without your act of generosity in support of our mission to serve individuals with
intellectual and developmental disabilities.
We would like to thank our loyal, committed and hard working Drivers, DSP’s, Program Managers,
Coordinators, Employment Staff, Accounting Staff, Senior Management Team and Board of Directors.
The staff remained passionate about New Horizons’ participants and programs and stuck with us
regardless of feeling overworked and overwhelmed due to staff shortages. We are very appreciative
of the time that everyone put in to ensure our success in reopening our doors and preparing for our
participants to return to services. We look forward to working with each and every one of you in the
upcoming year while building successful opportunities for the people we support each and
every day.

Keitha Williams, Board President

Ron Vaughn, Executive Director
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Board of Directors

Keitha Williams
President

Davonda Heyward
Board Member

Jackie Trantham Theodore R. Garrett, Jr.
Vice-President
Treasurer

Peggy Ireland
Board Member

Michael North
Board Member

Lottie Coles
Secretary

Lillian V. Parks
Board Member

"A hero is an ordinary individual who finds the strength to
persevere and endure in spite of overwhelming obstacles."
- Christopher Reeve
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Spotlight
Ernest Serry spends most days sitting at a table reading a book in the newly created New Horizons’
reading room. His preference in literature? Ernest judiciously chooses a title from the recently
acquired collection.
The Circuit Court for Prince George’s County’s 14th annual law library book drive collected 190 books
for New Horizons. We were more than happy to take custody of the donation!
The new library warranted its own space at New Horizons. A comfortable reading room houses the
titles and allows participants to browse the books.
While many of our participants have witnessed the reading room, Ernest often fills his daily calendar
reading, only adjourning for lunch and at the end of the day.
New Horizons greatly appreciates the contribution. We offer a special thank you to Assistant Law
Librarian Vickie Yiannoulou for supporting us through the process and assisting with the delivery of
the books.

Ernest Serry

Kim Turner, Vickie Yiannoulou, and Ron Vaughn
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Statement of Financial Position
Assets:
Current Assets

$1,067,845

Property and Equipment

$1,036,868

Other Assets

$1,692,424

Total Assets

$3,797,137

Liabilities and Net Assets:
Current Liabilities
Long Term Liabilities

$1,311,637
$314,857

Net Assets

$2,170,642

Total Assets

$3,797,137
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Statement of Financial Position
1%

REVENUE
Day Services/CLS

$1,904,705

Supported Employment

311,944

Personal Supports

585,422

Division of Rehabilitative Services

141,083

R3 Services
Grants, Donations and Fundraising
Other non-program revenues

Total

15%
3%
4%

98,738
557,512

52%

16%

38,427

$3,637,832

9%

EXPENSES
Day Services

$1,478,327

Supported Employment

553,998

Personal Supports

738,921

Division of Rehabilitative Services

180,579

R3 Services

59,704

Fundraising

78,086

Management and General

Total
*These are unaudited numbers

2%
2%

13%

5%

41%

21%

479,280

$3,568,895

16%

$68,937
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The R3 Division
Serves the individual, local, and global community by providing skills training and work
opportunities to our clients, as well as certified document destruction and equipment recycling to
our customers, reducing landfill usage, and providing affordable quality equipment for sale through
retail centers.
In FY22 the number of commercial customers utilizing R3 services was a total of 3 and we employed
3 participants in this division. We are currently providing R3 services with a smaller staff of
participants but still have surplus equipment to be restored. New Horizons continues to sell recycled
commodities.

New Horizons teamed up with Rite Aid in December 2021 to hold 2 COVID-19 booster vaccine clinics
at our Cheverly location.
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DORS and Supported Employment
Division of Rehabilitation Services
The Division of Rehabilitation Services (DORS) provides work adjustment training to adult clients
and pre-employment work adjustment transition services to high school students on a short-term
basis.
New Horizons continues to provide services through virtual meetings and classes.
DORS in FY22:
• 72 job placements
• 192 interviews
• 300 consumers supported

Supported Employment
Provides pre-employment training, placement assistance, employment training, and ongoing
vocational coaching to adult clients. This service helps to develop their vocational and social skills,
improve interview, and job performance to enable them to work and live independently.
Supported Employment serves 17 participants who receive job coaching services, 14 participants
who are receiving virtual services through our Supported Employment Day Program, and 18
participants who attend the Supported Employment Day program inhouse. For FY22, a total of 52
participants received services in Supported Employment.
Supported Employment in FY22:
• 21 participants employed
• 3 participants working 20 hours a week

Time study, testing participants’ ability to perform the required task to obtain work as short-term
paid contractors.
Building Opportunities For Individuals With Disabilities
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Vocational Day Program
The Vocational Day Program assists our clients as they gain specific skills necessary to navigate
day-to-day challenges. This is achieved by spending time with their peers and direct support
professionals in community settings of their choice. This year some of the outings included day trips
to local parks, movie theaters, restaurants, bowling alleys, miniature golf courses and arcades.
Additionally, New Horizons has new standards in place specifically tailored for participants in this
program to teach them about safe social distancing, proper hygiene, and new social norms post
COVID-19.
In 2022 the Day Program continued utilizing a hybrid version of services, including in-person, virtual,
and telephonic.
# Of participants served: 71
• In-person – 53
• Virtual – 17
• Telephonic - 1

Thanks to funding from the Charles County Charitable Trust FY22 grant our participants honed their socialization skills with visits to Silver Skewers Restaurant, Sakura Steakhouse and Scary Strokes miniature golf
course & arcade in Waldorf, MD.
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Personal Supports
The clients of the Personal Supports program receive one-to-one support in their homes and
community. A Direct Support Professional (DSP) works with each participant one-to-one to identify
and establish meaningful lifestyle goals and a specific plan to achieve each desired outcome.
The program is focused on life skills such as money management, personal hygiene, reading and
writing skills, and fitness training. In addition, we focus on general adult living skills to include
cooking, cleaning, laundry, shopping, and nutrition. Additional skills have been added to this
program related to how the new social norms related to COVID-19 should be navigated, additional
hygiene precautions, and proper use of personal protective equipment (PPE).
Transportation to and from New Horizons or community activities is available for participants. For
those independent enough to use public transit, DSP’s will offer travel training.
• # Of participants receiving supports in FY22: 45

On May 25, National Wine Day, participants took part in a Paint & Sip event. The beverage of choice was sparkling apple cider.

Your Support Makes a Difference!
Building Opportunities For Individuals With Disabilities
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Community Development Services
Our Community Development Services (CDS) program is funded through the Department of
Disability Services (DDA) and is centered around the person. A person-centered plan is developed in
conjunction with the individual, focusing on the client’s strengths, needs, goals, and desires.
All services are provided in the community. Non-disabled individuals work with groups of no more
than four participants who have similar interests and goals, as outlined in the person-centered plans.
• # Of participants receiving services in FY22: 6

Moments of Celebration!

Thanksgiving

Cinco de Mayo
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St. Patrick’s Day

15
Annual Supporters
We wish to thank the following individuals and organizations who are not only extending a hand to
participants facing considerable challenges, but are investing in the future of our communities.
Carolyn F. Bailey
Sharon Barksdale
Darnell David Barnett
Lewis Braithwaite
Sandra W. Cobin
Lottie Coles
Constance Crawford
Bernard L. Davis
Tyler A Deshong
Design Army
Alicia Doney
Steve Faison
Alexander Feinstein
A Jean Furtado
Alana Gowens
Ellen Hall
Melvin Henderson
Davonda Heyward
Alexis Holland
Alice Holt
Peggy Ireland

Law Library of the Circuit Court
for Prince George’s County
Claire Grace Merrick
Michele Moten-Bridges
Myranda Ann Nicholas
Dale M O'Neal
Lillian Virginia Parks
Sacred Heart Church
Lisa Schwartz
James & Annie Skarwecki
Patricia Smith
Carl M. Thompson
Linda & Wilbur Torreyson
Jackie Trantham
Ron Vaughn
WesBanco
Brittni Williams
Greta Williams
Lindsey & Keitha Williams
Chu Yung Wong
Vickie Yiannoulou

A special thank you to our generous
grantors in FY22 who made it possible
for New Horizons to bring new
programs to fruition.
• Charles County Charitable Trust
• Calvin S. Hawkins II, Chair, County
Council
• County Executive Angela Alsobrooks
• Metropolitan Washington Council of
Governments
• Prince George’s County Council

New Horizons is HIRING!
Due to the pandemic, finding quality staff has been a
challenge. New Horizons knows that our staff are at
the very heart of our mission to support and
advocate for our participants so they can achieve
their goals.
We offer a comprehensive benefits package to our
staff. Consider joining our team and making a
difference in the lives of those we serve.
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CONNECT

Upper Marlboro Office
16000 Trade Zone Avenue, Suite 109
Upper Marlboro, MD 20774
nhssi.org
301-249-0206 Office
301-249-4512 Fax
White Plains Office
10665 Stanhaven Place, Suite 300A
White Plains, MD 20695
nhssi.org
301-374-9264 Office
301-374-9265 Fax
R3 Services & Cheverly Office
5711 Tuxedo Road
Hyattsville, MD 20781
R3services.org
301-851-5214 Office
240-770-3303 Fax

